
Minneapolis College Preparatory School 

December 5, 2012 

Marlene H. Dortch, Secretary 

2131121h Avenue North, Minneapolis, MN 55411 
Phone: 612-200-2274 
Fax:612-529-2710 
www .minneapoliscollegeprep.org 

Federal Communications Commission 
Office of the Secretary 
9300 East Hampton Drive 
Capitol Heights, MD 20743 

Dear Ms. Dortch: 

CC DOCKET NO. 02-6 
REQUEST FOR REVIEW/REQUEST FOR WAIVER 

ReceiVBd & Inspected 

OEC 1 0 Z011. 

FCC Mail Room 

I am writing regarding Minneapolis College Preparatory School's application for the Funding Year 2012 E-rate 
funding. I wish to appeal an application decision that appears to be in error. 

My appeal relates to the following: 
Billed Entity Applicant Name: Minneapolis College Preparatory School 
Funding Request Number: 2328197 
Form 471 Application Number: 855799 
Contact Name: Angela Chang 
Contact Phone Number: 612-200-2274 
Contact E-mail: achang@minneapoliscollegeprep.org 

The reason for the appeal is based on the November 7, 2012 letter from USAC/Schools and Libraries entitled 
"Administrator's Decision of Appeal- Funding Year 2012-2013". The letter explains that the "Minneapolis 
College Preparatory School failed to provide evidence that USAC erred in its initial decision; consequently, the 
appeal is denied". This denial was based on the free and reduced lunch numbers. The letter also explains that 
the "appeal requests additional funds that were not included in the FCC Form 471". 

• There was a Form 471 application filed as Basic Maintenance of Internal Connections, Form 471 
#855799. At the time the Form 471 was filed, March 12, 2012, there were no students at the school. 
The Minneapolis College Preparatory School is a new Charter School based in Minneapolis, MN and 
opened September, 2012. As of September 25, 2012, the free and reduced lunch numbers reflect a 90% 
E-Rate discount instead of the 20% listed on the Form 471. This information was also reported to the 
MN Department of Education and a signed copy is attached. 

This appeal is based on the information that was given at the USAC/Schools and Libraries 2011 E-Rate 
Training held on October 10, 2011 in Minneapolis, MN. Attached is the USAC PowerPoint delivered at 
the conference, "Calculating Discounts, Fall 2011 

Applicant Trainings". On page 14 directions for "Calculating Your Discount" - Private/Charter Schools is 
given. Listed on the attached documentation, "Population is unknown: apply for 20% but can amend 
with actual figures if obtained later". Attached is signed documentation stating as of September 25, 
2012 the actual free and reduced lunch numbers reflect a 97% discount which equates to a 90% E-Rate 
discount according to the Discount Matrix supplied by Schools and Libraries. 
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Minneapolis College Preparatory School 
213112th Avenue North, Minneapolis, MN 55411 
Phone: 612-200-2274 
Fax:612-529-2710 
www .minneapoliscollegeprep.org 

• The Minneapolis College Preparatory School is not requesting any additional funds that were not 
included in the FCC Form 471 submitted on March 12, 2012. Because of not having students at the 
school at the time of filing the Form 471 and being required to list the free/reduced lunch discount as 
20%, it appears that additional funds are requested. This is not true, as the attached, signed Basic 
Maintenance Agreement shows the total amount requested as $18,000.00. The total amount requested 
has not changed. The discount percentage was changed to 90% as of September 25, 2012, but was done 
in accordance with the information delivered at the USAC/Schools and Libraries 2011 E-Rate Training. 

We believe that everything was done in accordance with FCC rules and that the denial for Basic Maintenance 
of Internal Connections has been determined in error. We request that the "Denied" decision is reviewed and a 
new determination is made. 

In support of this appeal, attached are the following: 

• Funding Commitment Decision Letter dated 08/13/2012 
• MARSS Compensatory Revenue Student Count Report signed by Angela Chang, Principal, confirming 

the free and reduced lunch numbers 
• USAC Powerpoint titled "The E-Rate Program, Calculating Discounts, Fall, 2011 Applicant Trainings" 
• Managed IT Proposal/Agreement for Basic Maintenance of Internal Connections originally submitted 

with the Form 471 on March 12, 2012 

The Minneapolis College Preparatory School is a new Charter School. Participating and receiving E-Rate dollars 
is very important to the school as well as the ability to install the technology to promote academic excellence to 
its students. 

Please amend the Funding Commitment Letters to reflect the 90% discount. Thank you for your attention to this 
matter. 

Sincerely, 

• SCHOLARSHIP • DISCIPLINE • HONOR • 



USAC 
Universal Service Administrative Company Schools and Libraries Division 

IUBDIRG COIIIITMIR'r DICISIOR LIT'l'IR 
(Funding Year 2012: 07/01/2012 • 06/30/2013) 

August 13, 2012 

Angela Chang 
MIRREAPOLIS COLLEGE PREPARATORY SCHOOL 
PO Box 14922 
Minneapolis , MN 55414 

I.e: lora 471 &pplicat.ioa. Ruaber: 855799 
Billed llltl.ty Ruaber (811) : 16066880 
Billecllllt.ity ICC RJI: 0021341953 ' '· -
Applicant' • ron Identifier: 1606222712-BM 

Thank you for your Funding Year 2012 application for Universal Service Support and for 
any assistance you provided throughout our review. The current status of the funding 
request(s) in the Form 471 application cited above and featured in the Funding CoJDIIit.ment 
Report ( s) (Report) at the end of this letter is as follows . 

- The amount, $3,600.00 is "Denied." 

Please refer to the Report following this letter for specific fundinq request 
decisions and explanations. The Universal Service Administrative Company (USAC} is also 
sending this information to lour service provider{s) so preparations can beqin £or 
illplementinq your approved d scount( s) after you file FCC Form 486, Receipt of Service 
Confirmation Form. A guide that prov1.des a definition for each line of the Report 
is available in the Reference Area of our website. 

NEXT STEPS 

- Work with your service provider to determine if you will receive discounted bills or 
if ~ou will r~est reimbursement from USAC after paying your bills in full 

- Rev1.ew technology planning apProval requirements 
-Review CIPArequ1.rements 
- File Form 486 
- Invoice USAC using the Form 474 (service provider) or Form 472 (Billed Entity 

applicant) - as products and services are being delivered and b11led 

TO APPEAL THIS DECISION: 

You have the option of filing an appeal with the SLD or directly with the Federal 
Communications Commission (FCC). 

If you wish to appeal a decision in this letter to USAC, your appeal must be received 
by USAC or postmarked within 60 days of the date of this letter. Failure to meet this 
requirement will result in automatic dismissal of your appeal. In your letter of appeal: 

1 . Include the name, address, telephone number, fax number, and (if available) email 
address for the person who can most readily discuss this appeal with us. 

2. State outright that your letter is an appeal. Include the following to identify the 
letter and the decision you are appealing: 
- Appellant name, 
- Applicant name and service provider name, if different from appellant, 

Applicant BEN and Service Provider Identification Number (SPIN), 
- Form 471 Application Number 855799 as assigned by USAC, 

"Funding Commitment Decision Letter for Funding Year 2012," AND 
The exact text or the decision that you are appealing. 

P26M2J00101671 ·016710203KOOOO 

Schools and Libraries Division - Correspondence Unit 
30 Lanidex Plaza West, PO Box 685, Parsippany, NJ 07054-0685 

Visit us online at: www.usac.org/sl 
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3. Please keep your letter to the point, and provide documentation to support your 
appeal. Be sure to keep a copy of your entire appeal, including any correspondence 
ana documentation. 

4. If you are the applicant please provide a copy of your appeal to the service 
provider(s) affected by USl.C' s decision. If you are the service provider, please 
provide a copy of your appeal to the applicant(s) affected by USAC's decision. 

5. Provide an authorized signature on your letter of appeal. 

To submitlour appeal to USAC by email, email your appeal to 
appealsts .universalservice.org. USAC will automaticallyreply to incoming emails 
to confirmreceipt. 

To submit your appeal to USAC by fax, fax your appeal to (973) 599-6542. 

To submit your appeal to USAC on paper, send your appeal to: 

Letter of Appeal 
Schools and Libraries Division - Correspondence Unit 
30 Lanidex Plaza West 
PO Box 685 
Parsippany,NJ 07054-0685 

If you wish to appeal a decision in this letter to the FCC, you should refer to 
cc Docket No. 02;.6 on the first page of your appeal to the FCC. Your appeal must 
be received by the FCC or postmarked within 60 days of the date of this- letter. 
Failure to meet this requirement will result in automatic dismissal of your appeal. 
We strongly recommend that rou use the electronic filing options described in- the 
"Ap~als Procedure" posted 1.n the Reference Area of our website. If you are 
submittingyour appeal via United States Postal Service, send to: FCC, Office of 
the Secretary, 445 12th Street SW, Washington, DC 20 554. 

OBLIGATION TO PAY NON-DISCOUNT PORTION 

Applicants are required to pay the non-discount portion of the cost of the products 
ana/or services to their service provider(s). Service providers are required to 
bill applicants for the non-discount portion. The FCC stated that requiring 
applicants to pay their share ensures efficiency and accountability in the program. 
If USAC is being billed via the FCC Form 474 the service provider must bill. tlie 
applicant at the same time it bills USAC. If USAC is being billed via the FCC Form 
472, the applicant pays the service provider in full (the non-discount plus 
discount portion) and then seeks reiillbursement from USAC. If you are using a 
trade-in as part of your non-discount portion, please refer to our website for more 
information. 

NOTICE ON RULES AND FUNDS AVAILABILITY 

Applicants' receipt of funding commitments is contingent on their compliance with all 
statutory 1 regulatory, and procedural requirements of the Schools and Libraries Progra•. 
Applicants Who have received funding commitments continue to be subject to audits and 
other reviews that USAC andjor the FCC may undertake periodically to assure that funds 
that have been committed are being used in accordance with all such requirements. USAC 
may be required to reduce or cancel funding commitments that were not issued in 
accordance with such requirements, whether due to action or inaction, including but not 
limited to that by USAC, the applicant, or the service provider. USAC, and otlier 
appropriate authorities (incluaing but not limited to the FCC), may pursue enforcement 
actions and other means of recourse to collect improperly disbursed funds. The timing 
of payment of invoices may also be affected by the availability of funds based on the 
amount of funds collected from contributing telecommunications companies. 

Schools and Libraries Division 
Universal Service Administrative Company 

I!'CDL/Schools and Libraries DivisionjUSAC Page 2 of 3 08/13/2012 
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rtJNDIRG COMMITMERT REPORT 
Billed Entity Name: MIRREAPOLIS COLLEGE PREPARATORY SCHOOL 

BEN: 16066880 
Funding Year: 2012 

Comment on RAL corrections: The applicant did not submit any RAL corrections. 

Form 471 Application Humber: 855799 
Funding Request Humber: 2328197 
Funding Status : Rot Funded 
Category of Service: Basic Maintenance of Internal Connections 
Form 470 Application Humber: 699170000987648 
SPIN: 14302'8479 
Service Provider Name: Syand Corporation 
Contract Humber: R/A 
Billinq Account Nuillber: N/A 
Multiple Billing' Account Numbers: R 
Service Start Date: 07/01/2012 
Service End Date: N/A 
Contract Award Date: 03/05/2012 
Contract Expiration Date: 06/30/2013 
Site Identifier: 16066880 
Humber of Months Recurrinq Service Provided in Funding Year: 12 
Annual Pre-discount Amount for Eliqible Recurrinq Charqes: $18,000.00 
Annual Pre•discount Amount for Eliqible Ron-recurring Charqes: $. 00 
Pre-discount Amount: $18,000.00 
Discount Percentaqe Apl?roved by the USAC : 20% 
Funding Commitment Decuion: $0.00 - Srvc/Discnt will ROT be funded 
Funding CoJIIJIIitmentDecision Explanation: t>R: Given Program demand, the funding cap 
will not provide for Internal Connections andjor Basic Maintenance of Internal 
Connections at your approved discount level to be funded. Please see 
http://www.universalservice.orqjsl~or further details. 

FCDL Date: 08/13/2012 
Wave Number: 006 
Last Allowable Date for Delivery and Installation for Non-Recurrinq Services: 09/30/2013 
Consultant Name: DORRIE OVERWEG 
Consultant Number (CRN): 16062227 
Consultant Employer: Dakota Academic Consulting 

FCDL/Schools and Libraries Division/USAC Page 3 of 3 08/13/2012 
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FUHDING COMMITMENT REPORT 
Billed Entity Name: MINNEAPOLIS COLLEGE PREPARATORY SCHOOL 

BEN: 16066880 
Funding Year: 2012 

Couent on RAL corrections: The applicant did not submit any RAL corrections. 

Form 471 ApplicationNumber: 855756 
Funding Request Number: 2328070 
Funding Status : Not Funded 
Category of Service: Internal Connections 
Form 470 Application Number: 699170000987648 
SPIN: 143028479 
Service Provider Name: Syand Corporation 
Contract Number: N/A 
Billing Account Nuiaber: N/A 
Multiple Billing Account Numbers : N 
Service Start Date: 07/01/2012 
Service End Date: N/A 
Contract Award Date: 03/05/2012 
Contract JtlmirationDate: 06/30/2013 
Site Identifier: 16066880 
Number of Months Recurring Service Provided in Funding Year: 12 
Annual Pre-discount Amount for Eligible Recurring Charges~ $ . 00 
Annual Pre-discount Amount for Eligible Non-recurring Charges : $78,875 . 00 
Pre-discount Amount: $78,875.00 
Discount Percentage Apr;>roved by the USAC: 20% . 
Funding Couitment Dec1Sion: $0.00 - Srvc/Discnt will NOT be funded 
Funding Couitment Decision Explanation: t>R: Given Program demand, the funding cap 
will not provide for Internal Connections andjor Basic Maintenance of Internal 
Connections at your approved discount level to be funded. Please see 
http:ffwww.universalservice.orgfsltor further details. 

FCDL Date: 08/13/2012 
Wave Number: 006 
Last Allowable Date for Delivery and Installation for Non-'Recurring Services: 09/30/2013 
Consultant Name: BONNIE OVERWEG 
Consultant Number (CRN): 16062227 
Consultant Employer: Dakota Academic Consulting 

FCDLjSchools and Libraries Division/USAC Page 3 of 3 08/13/2012 
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Serving Dlstrk:t MINNEAPOUS COLLEGE PREPARATORY 

Serving School 010 MINNEAPOUS COLLEGE PREPARATORY 

Grade level 

0 1 2 
Ineligible Reduced Free 

09 3 9 39 

Totals: 3 9 39 

MARSS COMPENSATORY REVENUE STUDENT COUNT REPORT 

USING FALL DATA 

2012·2013 SCHOOL YEAR 

School Level of Detail 

lnfonnation contained in this report must be treated as private data on students. 

Total Eligible for Total Eligible for Combined Totals for Reduced 
Reduced Price Meals Free Meals +Free Meals 

9 17.7% 39 76.5% 48 94.1% 

9 17.6% 39 76.5% 48 94.1% 

Page1 

Edited 912512012 6:16:25PM 

Printed 12:26:49PM 

Compensatory 
Revenue 

Enrolment Total 

51 

51 

~~e 11::_2-_ 
TillS rtportrepresents data at a preliminary... o--- --~- ~ ---_--:..; 
Student records with local errors are excluded from this report as well as students with State Aid Categories 14*15*16*17*18*20*21*24*25*28"52'98. 

Version 1 

To be included in the Compensatory Revenue counts, students must be enrolled over October 1. Marss12_Compensatory_Revenue_Student_Count 
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The £-Rate Program 

Washington, DC I Newark I Minneapolis I Portland I St. Louis I New Orleans I Los Angeles I Orlando 
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USAC \ 

Calculating Your Discount l iiiiVl't,,ll St•r\1< t' !\dmirH,!I.l!l\t' ( OlllfJdll)' 

/{,·/ping Ai·tp Amf'linms (.(mnc,·trd 

Discounts are based on: 

• Percentage of students eligible for the National School 
Lunch Program (NSLP) or an equivalent measure of 
poverty 

• Urban/Rural status of the county or census tract in which 
the school or library building is located 

• Applicants must maintain third party verification of 
student counts 

Calculating Discounts I 2011 Schools &libraries FaiiApplicant Trainings 3 
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USAC 
l !niwr-.11 St•rv!t'l' AdrnuH,lr.liM' ( onlpdny Calculating Your Discount 
I lr/ping A't't'f' Anuncun.< Cimlt<'<'tcrl 

Individual Schools 

• Determine number of students eligible for NSLP 

• Determine urban/rural status of the school location 

• Look up discount in Discount Matrix 

Calculating Discounts I 2011 Schools & Libraries Fall Applicant Trainings 5 
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USAC 
t lni\'t.'hdl "(lrVICP ~\drnim ... tr.ttiV(' t onllhllt\' Calculating Your Discount 
Flt'!J>mg 1\,·,1; Amait'fli/S ( ,(Jillit'<'fl'd 

Private Schools 

• Methodology same as public schools 

• School does not have to participate in the NSLP in order 
to determine discount 

• Private schools may use financial aid data to determine if 
a students meets the Income Eligibility Guidelines for the 
National School Lunch Program. 

- Receipt of scholarship does not automatically make a 
student eligible for the NSLP. 

Calculating Discounts I 2011 Schools & Libraries Fall Applicant Trainings 6 
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USAC 
l lnivt•r,.ll St•rvJc r• Adnlllll,tr.ltJV<' I omp<lll\' Calculating Your Discount 
I !t.fping A'n•p Aml'l'ict~ns ( .(mm•cutl 

School Districts 

• Calculate the discount rate for each individual school 

• School District average = weighted average of the schools 

• Multiply E-Rate discount by total student population of 
the school to get weighted product 

• Add all weighted products and divide by total students 
in school district 

• Discounts are based on schools actually receiving 
services in the FRN (may not be all schools in the district) 
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USAC 
l Jniv<'r>dl '><•rviu• t\dnllllr,tr.lll\<' ( <>lllJ>.llll' Calculating Your Discount 
I 1.-/pm,~ A't•rp Amai,·,m_, C .(nmcctrd 

Individual Libraries 

• Calculate the total percentage of students eligible for 
NSLP in the school district in which the building is located 

• Use the urban/rural status of the county or census tract 
in which the library outlet is located 

Calculating Discounts I 2011 Schools & Libraries Fall Applicant Trainings 8 
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Calculating Your Discount 
Hdpin,t!, A'l'rf' Anwrit'tlw ( (mnt'<Nd 

Library Systems 

• Calculate the E-Rate discount for each library outlet 

• Calculate the simple average of the library outlets 

-Add discounts for each outlet and divide by total 
number of outlets 

Calculating Discounts I 2011 Schools & Libraries Fall Applicant Trainings 9 
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USAC 
l'niwr,,tl ~•·r,·i< , •. '\dJHIIII,Ir.ti!Vl' \ otnp.utv Calculating Your Discount 
!ft'!ping A'<'<'/' Amt•ricdns ( (mntwed 

Consortia 

• Consortia discounts are based on the discounts of all of 
the members of the consortia 

• Calculate the discount rate for each consortium member 

-This could be individual entities or districts 

• Then calculate the simple average of the discounts of the 
consortium members 
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USAC 
llnivt'".JI ~'rvr< ,. ,\dnlllll,!r,t!rv<• ( omp.mv Calculating Your Discount 
fidping f\eq> Amait·.tm ( :olltlt'Clt'fl 

Non-Instructional Facilities 

• Non-instructional facilities (NIFs) are buildings operated 
by a school, library, or district that are not schools or do 
not contain public library spaces 

• NIFs may or may not contain classrooms 

• NIFs are always eligible for Priority 1 services 

• NIFs are only eligible for Priority 2 services if the services 
are essential for the effective transport of data to the 
classroom or public areas of the library 



USAC 
l !niVPfl\dl ~f'r'v!( t' .\d!IHfll',.tfdf!VC' ( UIHfJtlf1V 

Calculating Your Discount 
lldping f\,·,p Amcrit;tm ( .(mnc.·tnl 

Non-Instructional Facilities 

• NIFs on the campus of single school/library and that serve 
only that entity, get the discount of that school/library 

- Separate entity number necessary only if public right-of­
way is crossed 

• NIFs that serve multiple schools/libraries, and without 
classrooms or public areas, get shared discount for the 
school district/library system 

- Use Block 4 checkbox for shared discount worksheet 

- Use additional worksheet if needed to indicate entities 
. . . 

rece1v1ng serv1ce 

Calculating Discounts I 2011 Schools & Libraries Fall Applicant Trainings 12 
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USAC 
llnivpp,o.~l ~'rV!n• /\chntnP..tr.ttt\.(\ l onlpdn\' Calculating Your Discount 
f!,·/ping A<·•'/' .-llltrri<'tlfl.\ ( (nm£'Cft•d 

Non-Instructional Facilities 

• NIFs that serve multiple schools and have classrooms use 
the snapshot method to get discount 

- Snapshot method: Choose a specific day and 
determine the NSLP eligibility of the student 
population that is in class on that day 

- Retain documentation of your calculation 

Calculating Discounts I 2011 Schools & Libraries Fall Applicant Trainings 
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USAC 
liiiiV('t,,ll "'-'t"\H t' :\dmilll,frdll\t' ( <Hllp<lll\' 

Calculating Your Discount 
lld;•ing A'i:>t'f> Americdll.\ ( imn,.,.,,.rf 

New School Construction 

• School under construction 

- Population is known = use that data 

- Population is unknown = use district shared discount 

• Library under construction 

- Same as regular individual library outlet 

• Private/Charter Schools 

- Population is known: use that data 

- Population is unknown: apply for.20% but can amend 
with actual figures if obtained later 

Calculating Discounts I 2011 Schools & Libraries Fall Applicant Trainings 14 
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USAC 
llmv<'"dl ~l'f\'!<'<' .\drntnh!r.t!l\'<' < nmp.uw 

National School Lunch Program 
I {,·/ping A'<'t'f' Anu••·it'<ln,· ( .(mnt•,·fed 

NSLP Participation 

• E-Rate discounts are based on NSLP eligibility 
• Applicants may use NSLP participation number to 

support their discounts 
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USAC 
llnivt'f'.ll '>t•!VI( t' •\dmilll,lr<IIIV<' ( OOlfldllV 

National School Lunch Program 
Hc4pin,f!, Al•rp Amail~m.- ( .(mnrt•tnl 

Provisions 1, 2, and 3 

• Allow for socio-economic survey to be used to establish 
reimbursement rate and reduce paperwork for schools 

• Applicant uses approved NSLP eligibility percentage to 
calculate discount rate 

• Schools submit base-year documentation to support 
discount rate 

• If extension is granted, applicants can submit extension 
approval letter to support discount rate 

Calculating Discounts I 2011 Schools & Libraries Fall Applicant Trainings 17 



,,-..,,,' 

USAC 
l Jutl<'f'"l ~<'lVI< ,. :\dmitll'•ltdltV<' t 'ontpdll\' 

National School Lunch Program 
/1,.Jping Arrp AmaitWJ.\ Cimne,·r,·rl 

Direct Certification 

• Schools are given lists of students whose families 
participate in other social service programs 

• Students are automatically enrolled in NSLP 

• School does not retain more detailed information 
regarding the student's eligibility 

• All Direct Certification students are considered eligible 
for the NSLP forE-Rate discount purposes. 



USAC 
Utuvl'h.li '><'tvtn• ,\cfmttll,tr.liiV<' Comp<111\' National School Lunch Program 
Hdpiug Kerp Amai«lm ( .imur,·tnl 

Community Eligibility Option (CEO) aka Provision 4 

• New option under NSLP 
• Requires at least 40% of students to be eligible for free 

meals through Direct Certification 
• Schools serve free breakfast and lunch to all students 
• Reimbursement rate=% of students directly certified 

times 1.6 (a national multiplier) 
• Program is being phased in nationally over four years 
• Three states are eligible in 2011; four more will in 2012 
• FCC is considering how this will work with E-Rate 
• Further guidance will be forthcoming 
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Head Start 

• All Head Start students meet free lunch guidelines under 
NSLP 

• Head Start entities automatically qualify for 90% discount 

- Head Start is eligible only in certain states 

- Home based Head Start is not eligible 

Calculating Discounts I 2011 Schools & Libraries Fall Applicant Trainings 20 
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Alternative Discount Mechanisms 
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-

Alternative Discount Mechanisms 

• NSLP eligibility based on student's family being at or 
below 185% of federal poverty levels 

• Income Eligibility Guidelines (lEG) published annually by 
U.S. Department of Agriculture 

• Other alternative discount methodologies seek to 
determine if a student meets the NSLP lEG threshold 

Calculating Discounts I 2011 Schools & Libraries Fall Applicant Trainings 22 
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Alternative Discount Mechanisms 
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Acceptable Mechanisms 

• Programs that meet the lEG threshold for the NSLP: 

-Medicaid 

- Food stamps (SNAP) 

- Supplementary Security Income (SSI) 

- Section 8 Housing Assistance 

- Low Income Home Energy Assistance Program 
(LIHEAP) 

- Food Distribution Program on Indian Reservations 
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Unacceptable Mechanisms 

• Programs that do not meet the lEG threshold for the 
NSLP: 

-Temporary Aid to Needy Families (TANF) 

-Title 1 

- Scholarship programs 
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Sibling Match 

• If school can establish that one sibling in a family is 
eligible for NSLP, then it can count the other siblings in 
the same family as eligible for NSLP even if the other 
siblings do not participate . 
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Surveys 

• Must be sent to all families whose children attend the 
school 

• Surveys must contain at least student and family name, 
size of family, income level of family or acceptable 
alternative mechanism 

• Surveys are valid for two years 

• NSLP application forms are never an acceptable survey 
instrument 
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Survey Extrapolation 

• If a survey is sent to all households of its students, and 

• If at least 50% of surveys are returned 

• School may extrapolate the data to 100% of its students 

• Example: 

- 100 families received the survey; 75 returned them 

- 25 students in the 75 responses are eligible for NSLP 

- 25/75 = 0.33 

- School can report 33% of all students are eligible 
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Combining Alternative Discount Methods 

• Ensure that the same students are not double counted. 

• Surveys cannot be combined with other alternative 
discount methods if you have extrapolated 

• Provisions 1-4 cannot be combined with other alternative 
discount methods since they include extrapolation 

• Keep detailed records to show that the same students 
were not double counted 
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Combining Alternative Discount Methods 

• Acceptable Combinations 

- NSLP Participation+ Sibling Match when scrubbed for 
duplicates 

- NSLP Participation+ Survey not extrapolated and 
when scrubbed for duplicates 

- Survey+ Direct Cert when scrubbed for duplicates 

- Survey+ Financial Aid data when scrubbed for 
duplicates 
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Alternative Discount Methods 

Combining Alternative Discount Methods 

• Unacceptable Combinations 

- Extrapolated survey+ sibling match 

- Provision 2/3 +sibling match 

- Provision 2/3 +survey for alternative discount 
mechanisms 

- NSLP Participation+ extrapolated survey 

- NSLP Participation + Direct Certification 
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Ineligible Discount Calculation Methods 

• Feeder School Method 

- Extrapolating from elementary to secondary schools 

• Principal's Survey/Estimate 

- Based on administrators' knowledge of some of their 
students 

• Title I eligibility 

• Neighborhood poverty measurements 
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MANAGED IT PROPOSAl/ AGREEMENT 

Thank vou for selecting Syand Corporation I 

We are committed to providing you with the highest quality services. If, at any time, you have questions or problems 
please let us know. Our goal is to provide you premium service and support. 
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tor allv ~if! we ootllrought ta .ts l!l(teruicm by Clitlnt In wrlllng within1tuty 
(30J «ay.; o1 thi> event thai!J'I•• •i~ lo tho allsgoo llabitrty. No action Moing <>VI 
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appllenblo D<lli~& is ooiillorod Syal\d's t<4!lltlty arlmng out o1 lhi» Agroorr,.nt 
fJII>OY Oellvetallklltl ~mh0<1. in 11'11> <IIQI)tegale, ro ll'e amount of 1- actUG!Iy p4ld 
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v.haiSoov.- 1lllcluding any domnges 101 l<lS$ of b..Slness profits. bi.ISII<VU 
onllltn.'J)' .. oo. loss ol DUlltll<lSS mlormabon, or oti'll>f pecuniary loss) arlsmg ~ut of a 
Deh•<•rable 01 tiM A,Jrtoeo1anl evM rt Syand 0< ttl< ""'>Pi•ms ·-e a~:Mslld of '"a 
~itllio!y o1 SlJC~ Jaf'lil~. 

6 ttl!td&l'r· Client 'lha!l not. dl•~>~.11y o• irdHllCUy, dunng tho tl>fm of 
thoo Ag~emTnnd tor tw<~loe 1121 •r.ooths f<l41owt11Q It$ !QttnlnGtion, l•u:JIJ"..& or 
•nii'Jenea eny ornPIO~ ol Syand or arry oli'l<lr l)('rson ~t entity to t<>rmm!IIE> lhtw 
'"'ut•M~ ..tth Sy!l11d 
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relatmg to 1M Dei>W~tabiOif> and tr.o l>r-anciill t&ll'tls of 1hiG Aarooment 1111 
<:onlldll!nual Both pllllies $llall. (i'l tOilitriet diGciOSIJrt> ol CpnfrdMUJil lnlormauO<' to 
11mpl\l}'!lell and &~ $01!11y on a 'n~~<~d to kllCiw• basl6. ~·! advi® employees and 
ag1111t& Ollhe<1 conl~tinlily OOUgallO!•~: (niJ use <:ommerc.talty rl>a&onabi(r 01<1<w.: 
~o ccmply wil~ lhA conlt®~tut~y obliga:oom; of !l'ir$ Agrooment. and [lvJ ~ohly !hG 
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Angela Chang 
Minneapolis College Prep 
2131 12th Ave North 
Minneapolis, MN 55411 

Dear Angela: 

Addendum A 

MarS, 2012 

Thank you for considering Syand Corporation. We behave that Syand Corporation can offer Minneapolis College 
Prep the very best technology solution given your requirements. Please review the follow1ng tables which outline 
the specifications Syand Corporation is reoommending for your school. 

Hardware and Sotlwate Requirements 

(1) Dell PowerEdge R710 
(2) Intel® Xeon® E5620 2.4Ghz., f2M Cache, Turbo, HT, 1066MH:z Max Mem 
32GB Memory (8x4GB), 1333MHz Dun! Ranked LV RDIMMs lor 2 Processors, Advanced ECC 
(4) 500GB 7.2K RPM SATA 3.5in Hot-plug Hard Drive 
PERC 6/i SAS RAID Controller. 2x4 Connectors, Internal, PCie,256MB Cacho,x6 
Dual Two-Port Embedded Broadcom!l NetXtreme II 5709 Gigabit Ethernet NIC 
iDRAC6 Express 
DVD ROM, SATA, Internal 
RoodyRaHs TM Sliding Rails 
RAID 5 for H700 or PERC 6/i Controllers 
High Output Power Supply, Redundant, 870W (2 Power Cords) 
Keyboard and Optical Mouse, USB, Black, English, with 17' LCD Monitor 
3 Year NBD On·site Warranty w/ SATA 

{1) Firewall 
Sonk:wall NSA 2400 with 3·Year Comprehensive Gateway Protection 

(24) Wireless Access Points 
SonicWALL SonicPoint 
Dual Band IEEE 802.11n drafl2.0 
3·Y&ar NBD Maintenance Warranty 

(5) Switches 
48-Port Gigabit Stackable with PoE 

(1) KVM SWitch 
Tripp Lite Rack-Mount 
Includes Cables 
t·Year Warranty 

(2) APC Smart UPS 
150CVA Rack Mount 

(1) Enclosed Rack 
Dell 4220 42U Rack with Doors and Side Panels 
Three Fixed Shelves 
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(1) Microsoft Windows Server 2008 Standard 

(27) Microsoft Windows 2008 CALs 

(1) Microsoft Exchange Server 2010 

(27) Exchange CALs 

Shipping/Handling 

Phone System 

(1) VOIP Server Profeulonal Edition 
Sangoma A1010 One Port T1/ Et ·Echo Cancellation 
3CX Professional Edition 16SC 
5 Year Software Assurance and Hardware Warranty im;fuded 
3CX Protess•onal Edition 16SC 
supports up 16 simultaneous callers. 
Dell PowerEdge R71 0 
Intel Xeon E5606 2. 13GHz, 8M Cache 
4GB Memo1y (2x2GB), 1333MHz Single Ranked LV UDIMMs 
Windows 2008 Server Standard 
(2) 500GB, 7.2k SATA Drives, Hot Plug 
RedundantPowerSupP~ 

Schoolwlde Cabling 
(35) CatSe Cables tor Computer Lab (Rm#133) 

AU-Metal Raceway and Boxes 

Cabling 

"Assumes power pole to be provided and installed by electrician 
(24) Cat5e Cables for Wireless Access Points 

(12) On Floor One 
(6} On Floor Two 
(6) On Floor ThreEt 

Tone, Test and Label 

Includes Integration/Set-up of: 
Exchange 
Domain Controller 
Active DireetOl'y 
Firewall 
Wireless 
Switches 
UPS's 
Rack 
Phooe System 
Internet Setup 

Integration 
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TOTAL SOLUTION 

TOTAL SOLUTION 

Syand guarantees this lo be a fixed bid. Minneapolis College Prep will not be charged any additional tees that tall 
within the scope of this project. In the event of a scope change. Minneapolis College Prop and Syand will come to 
an agreement on any additional charges before additional wofk is done. 

This proposal assumes the internet connection is funct;onal. Troubleshooting internet connectivity issues 1s not 
included in this proposal. Coordination fees with tho Internet Ser.tice Provider W!ll be bllled separately at $13~.00 
per hour. High-speed internet and a static IP address nro also required for !his solution. 

Please fool free to call me at 612.701.3656 (cellular) with any questions. Otherwise. I will follow up with you in 
the next few days. 

Thank you for considering Syand Corporatio'l! 

Sincerely, 

Bnc M. Gessner 
Sales Consultant 
Syand Corporation- "Technology Assurance· 

"I hereby approve the above project, subject to E·Rate approval." 

Brie M. Gessner 
SaJos Consultant 
Syand Corporation 
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Angela Chang 
~1inneapolis College Prep 
2t31 12th Ave North 
Minneapolis, MN 55411 

Dear Angela: 

Addendum 8 

Thank you tor considering Syand Corporation. We behave that Syand Corporation can offer Mmneaports Colleg~; 
Prep the very be$t technology solution given your requirements. Please rEWiew lhe following tnformatlon which 
outline the specifications Syand Corporation is recommending for your school. 

Basic Maintenance of Internal Connections 

Network 

Scheduled/Remote examinations of eligible server and associated components: 
·Hot Fixes 
• Server Patches 
• Server Performance Issues 
• Server Resource Issues 
• Event Logs 
• Drive Utilization 
• Memory Utilization 
• Veritfication of all necessary services functionality 
• Back Up Logs • remota venfication of bnck up. 
• File Restoration, if required. 
• Exchange Server troubleshooting 

Interaction with software and hardware vendors to resolve warranty issues. 

Consultation with the school on items related to server and 11erver software. 

Management of Renewals and Warranty extensions for associated software and hardware, including: 
• Firewall 
• ~er 

Covers all E-Rate applicable delliCN for Minneapolis College Prep 

Interaction with software and hardware vendors to resolve warranty Issues. 

Technical Research and ordering of software or hardware for systems. 

Technical E--Mail sent out on all work accomplished. 

INCLUDED ITEMS 
• Email Server 
-Switches 
·Firewall 
• Wireless Access Points 
·UPS's 
• Phone System 
·Network Cabling 
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Items not mcluded In Managed Servtces Contract: 

Clearly definlld projects that chang• the envir()nment, tor example: 
• Network Upgrades (once done, will be supported under Managed Services Contract} 
• New Server Purchase (once added, will be supported under Managed Services Contract) 
• Adding new software to the environment (once added, software will be supported) 

Other i~ms not Included In contract: 
• Internet Connectivity • Review/Ordering. T roubleshooling is included in comract. 
• Copiers 
• Oatab.:lse Creation or Maintenance. 

• Servtce Support from QuickBooks, ACT!, Microsoft, or any other software vetldor are no1 
mcluded. Meaning, if Syand needs Microsoft's support to resolve an isst~e Minneapoli~> 
Colleglil Prop must incur the cost of the service ticket wtth Microsoft ($245.00). 

TOTAL MANAGED SERVICES SOLUTION 

TOTAL MANAGED SERVICES SOLUTION $ 18,000.00 

Please feel free to call me at 6i2.701.3656 (cellular) with any questions. Otherwtso, I willlollow up w1th you in the 
next lew days. 

Than!\ you for considering Syand Corporation! 

Sincerely, 

Brie M. Gessner 
Sales Consultant 
Syand Corporation- "Technology Assurance· 

~--·--------·-
Dato: _:3-'/.__5........._/--'t'Z ____ _ 

Brie M. Gessner 
Sales Consultant 
Syand Corporation 
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Date. ______ J/.2/L.. ___________ __ 
Angela Chang 
Principal 
Minneapohs College Prep 
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